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REMOVING/UNINSTALLING THE BSDI DATABASE SOFTWARE

This document will outline the steps necessary to remove/uninstall the BSDI Database Software.

Please note that removing the BSDI Database Software will remove your
Database, and therefore you will loose all of your clients’ data. (If you intend to
reinstall the software you MUST take a backup of your database prior to the
software removal process. Please see the BSDI Backup Guides available on our
website: http://bsdi.cc/support.htm).

The uninstall process comprises of number of steps which involves the removal of two pieces of
software, and the deletion of two folders/directories.
- The software that you will remove:
- BSDI Database.
- Microsoft SQL Server 2005 (SQL Server Express).
- Microsoft SQL Server Native Client.
- Microsoft .NET framework 2.0.
- The two folders/directories that you will remove:
- C:\Program Files\BSDI
- C:\Program Files\Microsoft SQL Server

Procedure
1. Click the Windows “Start” button, and click on the “Control Panel” link that appears in the

displayed dialog window. (If you are running Windows 2000, you will have to click on
“Settings” menu option first, and then you will click on the “Control Panel” option).
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Install or remove programs and Windows components.

2. Click on the “Add/Remove Programs” icon.
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3. In the “Add/Remove Programs” dialog window, navigate down the window until you locate
“BSDI Database”. Click on “BSDI Database” to select it.
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Programs 5 BSOI Software
ﬁ! McAfes YirusScan Enterprise Size 10,04MB
@ ﬁ Microsoft MET Framework 1,1
AddfRemove " X
e 5 Microsaft (NET Framework 1.1 Hotfix (KESS6903)
Components E} Micrasoft Office Professional Edition 2003 Size 185, 00ME
ﬁ! Microsoft SQL Server Desktop Engine Size 69.07MB
@ {21 The BSDI Multimedia Dema Size 175.00MB
Set Program
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Defaults
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4. Click on the “Remove” button.

5. The version of the BSDI Database installed will determined the removal steps. If you have
a database version installed prior to version 10.11.0, please skip to item 13.

BSDI Database Removal/Uninstall:

BSDI Database 1

Select Uninstall Method

“welcome to the BSD Databasze uninstall program.

“ou can choose to automatically uninztall this software or to choose exactly which changes are
made to your spstem.

Select the Custom button to choose which modifications to make during the uningtall, Select the
Automatic button for the default uninstall options. Select Repair to reinztall changed filesfregisty
keys [requires installation media).

" Cuztom
" Repair

iz |nstallation Wizard®

| Mext > | Cancel

6. Select “Automatic” click “Next”.
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BSDI Database 1

Perform Uninstall

“Y'ou are now ready to uninztall the BSDI Databasze from your system,

Click. the Finizh buttot to perfarm the uninstall. Click the Back button to change any of the uninstall
optiong. Click the Cancel button to exit the uninstall,

iz |nstallation Wizard®

< Back Cancel

7. Click “Finish” to begin the uninstall process.
8. When the uninstall process is complete the window will close.
Microsoft SQL Server 2005 (SQL Server Express) Removal/Uninstall:

Note: Only remove the Microsoft SQL Server 2005 if no other programs on your PC use the
application/software.

1. In the “Add/Remove Programs” dialog window, navigate down the window until you locate
“Microsoft SQL Server 2005”. Click on “Microsoft SQL Server 2005” to select it.

B Add or Remove Programs

r B
Currently installed programs: [ show updates Sort by:
Change or - ~
Remove ﬁ Microsoft \MET Framework 2.0 Size  88.39MB
Prograrms
C Microsoft Office Professional Edition 2003 Size  638.00ME
ca
£ F Microsoft SQL Server 2005
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indows " ’ .
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Click on the “Remove” button.

% Microsoft SQL Server 2005 Uninstall [z

Component Selection
Select SOL Server 2005 components to uninstall,

To uninstall existing components, select components to remove and click Mext,

Select an instance:

O MSSQLSERYER.: Database Engine

Remove SOL Server 2005 common compaonents
|:| ‘Workstation Components

[ Cancel ] [ Help ]

Click the radio button next to “MSSQLSERVER: Database Engine”
Click the checkbox next to “Workstation Components”.

& Microsoft SQL Server 2005 Uninstall 53
Component Selection
Select SOL Server 2005 components to uninstall,

To uninstall existing components, select components to remove and click Mext,

Remove SOL Server 2005 instance components
Select an instance:
@ MSSQLSERYER.: Database Engine

Remove SOL Server 2005 common compaonents
‘Workstation Components

Mexk = |[ Cancel ] [ Help ]

Click the ‘Next’ button.
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% Microsoft SQL Server 2005 Uninstall

X

Confirmation
Werify SQL Server 2005 components ko uninstall,

1 The following components will be uninstalled From your machine. To proceed,
click. Finish.

= Database Engine: MSSQLSERYER
= Workstation Components

[ < Back ” Finish ][ Cancel ] [ Help ]

6. To proceed click the ‘Finish’ button. Windows XP users can skip to point 20. below.

7. Windows Vista users will be present with a Microsoft SQL Server 2005 dialog window
informing you that the “SQL Server (MSSQLSERVER)” application is running and that this
needs to be closed before proceeding. This is a Service that runs in the background
which the BSDI database required.

Microsoft SQL Server 2005 Setup

The following applications should be dosed before continuing the
install:

SQL Server (MSSQLSERVER) (Process Id: 3684)

Ignore Cancel

8. You will need to stop this service; you will need to follow the steps below.

9. Right click on the “My Computer” icon on your desktop, or by clicking on the “Start” button.

Cornputer

10. From the dropdown menu select “Manage”
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11. In the Computer Management dialog window, click on “"” next to “Services and
Applications”.
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12. Click on “Services”

13. Click on the “Standard” tab in the “Services” section of the dialog window. (the middle

section).
| L] | "

\ Extended )\Standard /_

14. You will now see a list of services in alphabetical order. Scroll down the list until you come
to a service called “SQL Server (MSSQLSERVER)”.
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L Software Licensing Enables the...
p g Storage . SQL Server {MhQLER‘u’ER} mede sto... N
§ : 5 SQL Server Active Director.. Enablesinte.. — OrE ...
=¥ Disk Management | : ) R
||| 55 SQL Server Browser Provides 5Q...
% Services 5 SQL Server VS5 Writer Provides th...
ﬁﬁ WMI Contral 5. S5DP Discovery Discovers n...
» [ SQL Server Configur!— ‘dl stllssvr

SQL Server ...
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15. Right click the “SQL Server (MSSQLSERVERY)” service.

Start
Stop
Pause
Resume

Restart

All Tasks 3
Refresh

Properties

Help

16. From the dropdown menu select “Stop”

=
Service Control IJ

Windows is attempting to stop the following service on Local Computer...

SQL Server (MS55QLSERVER)

17. The service will be stopped.
18. Close the Computer Management dialog window.

Microsoft SQL Server 2005 Se

The following applications should be dosed before continuing the
install:

SQL Server (MSSQLSERVER) (Process Id: 36384)

Ignore

19. Click the “Retry” button in the Microsoft SQL Server 2005 dialog window.

20. The software removal/uninstall will proceed.
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™ Microsoft SQL Server, 2005 Setup X

Setup Progress

The selected components are being configured

Product Status

(DmEsme Setup finished

@SQL Setup Support Files Confiquring components, ..
(@301 v55 writer Setup finished

@SQL Server Database Services Setup Finished

@Workstation Components, Books Onlin,.,.  Setup Finished

Status
Walidating install

Plzase wait...

Help | Cancel |

21. The setup window will close when the removal/uninstall completes.

Removing Microsoft SQL Server Native Client:

1. In the “Add/Remove Programs” dialog window, navigate down the window until you locate
“Microsoft SQL Server Native Client”. Click on “Microsoft SQL Server Native Client” to
select it.

B Add or Remove Programs

=l

\Z‘jj Currently installed progeams: [ show updates Sort by:
Change or
Remove (@) lance 2.1 Size Leame
Frograms
o 5 Macromedia Flash Player Size 0.98ME
% (W) Mcaree Siteadvisor Size 5.55M
Add New 3 Microsaft .NET Framework 1.1 Size 36, 15MB
IR TR 5] Microsoft .NET Framework 2.0 Size 3.39MB
9 Microsoft Offics Professional Edition 2003 Size 638,00MB
AddjRemove E Microsoft SQL Server Native Client
Windows |
Components
SetProgram (@) Mozilla Firefox (2,00 Size 19.45ME
Access and
Defaults 5 MsxML 4.0 5P2 (KBI25572) Size 2.56MB
5 ML 4.0 52 (KBS27975) Size 2.56MB
15 gprcaa Size 11.57MB
) QuickBaoks Pro 2008 Size 1,231.00MB
WMware Tools Size S.EIME

3 windows Installer 3.1 (KB893503)

8 wWindows Internet Explarer 7 Size 25

2. Click on the “Remove” button.

Add or Remove Programs

\?/I Are you sure you wank to remove Microsoft SQL Server Mative Client from your computer?
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3. Click the ‘Yes’ button to proceed with the removal/uninstall.

Microsoft SQL Server Native Client

. IZ| Pleaze wait while Windows configures Microsoft SOL Server Mative
I#g—‘ Client

Gathering required informatior, ..

4. The window will close when the removal/uninstall completes.

Microsoft .NET framework 2.0 Removal/Uninstall:

Note: Only remove the Microsoft .NET framework 2.0 if no other programs on your PC use
the application/software. Please note that it is not essential to uninstall the Microsoft .NET
framework 2.0 for the removal of the BSDI software.

1. In the “Add/Remove Programs” dialog window, navigate down the window until you locate
“Microsoft .NET framework 2.0”. Click on “Microsoft .NET framework 2.0” to select it.

¥ Add or Remove Programs

o
\E‘:ﬁ Currently installed programs: [ Show updates Sark by
Change or 5 Corel Wordrerrect sute o v
Remave =
Programs [E2| eTrust £2 Armor Size 12.68MB
(@) Glance 2.1 Size L.63ME
E; ﬁl Macrarmedia Flash Player Size 0,93MB
Add Mew " .
Pagrams @ McAfee Siteadvisor Size 5.95MB
#3 Microsoft .NET Framework 1.1 Size 36, 15MB
@ ]’.:.E! Microsoft .NET Framework 2.0
AddjRemove . r support information.
Windows
Components
Change/Remove
@ E] Microsoft Office Professional Edition 2003 Size: 638,00MB
Set Program
Access and & mozilla Firefax (2.0 Size 19,45ME
Defaults
§5) MSEML 4.0 5P2 (KB925672) Size 2.56MB
5 MSHML 4.0 5P2 (KE927978) Size 2.56MB
5 ceFca0 Size 11.57MB
@ QuickBooks Pro 2006 Size 1,231.00ME
Wiware Tools Size 5.61MB
5 windows Installer 3.1 (KES93803) 3

2. Click on the “Remove” button.
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ii* Microsoft .NET Framework 2.0 Setup

Maintenance mode

Select one of the options below:

) Repair

Repair Microsoft \MET Framework. 2.0 to its original state,

Uninstall Microsoft JMET Framewark 2.0 From this computer.

[ Mext = ][ Cancel ]

3. Click the radio button next to “Uninstall”, then click the “Next>" button.

Microsoft .NET Framework 2.0 Setup

Uninstalling Micrasoft .MET Framewark 2.0 might cause ather programs ko skop warking carrectly, Are you sure you
L3 wank ko uninstal Microsaft NET Framework 2,07

4. Click the “Yes” button to proceed with the removal/uninstall.

ils Microsoft .NET Framework 2.0 Setup

Setup Complete

Microsoft .NET Framework 2.0 has been successfully uninstalled.

5. When the removal/uninstall completes, click the ‘Finish’ button.
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Removing/Deleting file directories:

1.

2.

3.

Right click on the “My Computer” icon on your desktop, or by clicking on the “Start” button.

Select “Explore” from the dropdown menu.

Navigate to “C:\Program Files\BSDI”
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15 Adobe e
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[=g=

1) Comman Files
1) ComPlus Applications
1) Glancezt
1) Tnternet Explorer
1) Inkuit
) Messenger
@ Microsoft ActiveSyne
I3 microsoft Frontpage
153 Microsoft office
153 Microsoft SQL Server
12 Microsaft visual Studio
1) Microsoft Works
I3 Microsoft, NET
1) Mavie Maker -
1) Mozilla Firefox
= MM
1) MSN Gaming Zone
1 MSHML4.0
1) NetMeeting
1) online Services
15 Dutlook Express

1) Siteddvisor v

Click on “C:\Program Files\BSDI”, so it is highlighted.
Press the “Delete Key” to delete the folder/directory.

ﬂonﬁ rm Folder Delete ‘1

| Are you sure you want to remove the folder 'BSDI' and move all its
J contents to the Recyde Bin?

i Yes I ’ No

Click “Yes” to confirm the deletion.

Navigate to “C:\Program Files\Microsoft SQL Server” (This folder/directory may already
have been uninstalled by the removal of the Microsoft SQL Server Desktop Engine).
Please Note: Only remove the “C:\Program Files\Microsoft SQL Server” folder if no
other programs on vyour PC use the Microsoft SQL Server 2005
application/software.
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% Microsoft SQL Server

Elle Edit View Favorites TIoals  Help ,'
e Back * () l.l: P ) search H\:‘ Folders '

addess | ) Cr\Program FilesMicrosoft SGL Server v|Ed e
Falders x - -

® 3 BSDI ~ '/! 80 '/! 2
® 3 ca

[C5) Comman Files

g
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[C3) Internet Explorer
123 Inkuit

[C5) Messenger

(L5 Micrasoft ActiveSync
[C2) micrasoft frontpage
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() Mozilla Firefox
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[C3) MSN Gaming Zone
(3 MsxML 4.0
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[C3) Outlook Exprass
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8. Click on “C:\Program Files\Microsoft SQL Server”, so it is highlighted.
9. Press the “Delete Key” to delete the folder/directory.

Conﬁrm Folder Delete W

Are you sure you want to remove the folder ‘Microsoft SQL Server'
. /) and move allits contents to the Recyde Bin?

i Ves i l o

10. Click “Yes” to confirm the deletion.
11. Close the “Windows Explorer” window.

12. You have now successfully completed the removal/uninstall of the BSDI Windows
Software.
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